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Fiscal Service, Treasury § 321.27 

with instructions and guidance regard-
ing forwarding items. These instruc-
tions identify the specific types of re-
demption cases that should be for-
warded and the processing instructions 
that paying agents must follow. These 
instructions are available from a TRS 
Site or online at 
www.treasurydirect.gov. 

[77 FR 16167, Mar. 20, 2012] 

Subpart G—Miscellaneous 
Provisions 

§ 321.23 Paying agent fees and 
charges. 

(a) Fees. Fees may be paid as outlined 
in this section. A schedule setting out 
the fees, and the basis on which they 
are computed and paid, is separately 
published in the FEDERAL REGISTER. 
Current information is available from 
a TRS Site or online at 
www.treasurydirect.gov. 

(b) Discontinuance, reduction, or delay 
in fees. The Secretary may authorize, 
upon notice in the FEDERAL REGISTER, 
the discontinuance, reduction, or delay 
of fee payments. 

(c) Charges to presenters. A paying 
agent shall not make any charge what-
ever to persons entitled to request pay-
ment of securities, for redeeming them 
under the provisions of this part. 

[77 FR 16167, Mar. 20, 2012] 

§ 321.24 Claims on account of lost secu-
rities. 

If a security redeemed by an agent is 
lost, stolen or destroyed while in its 
custody or in transit prior to settle-
ment, the agent’s claim for reimburse-
ment of the missing security’s redemp-
tion value on the original payment 
date will be considered, provided the 
security can be identified by serial 
number. 

§ 321.25 Payment and retention of de-
finitive securities. 

The definitive security must be pre-
sented and surrendered to the paying 
agent in order to receive payment. An 
agent is prohibited from accepting an 
image, or other copy or reproduction of 
the definitive security, for redemption 
or processing. To ensure that all trans-
actions processed by agents are prop-

erly validated, agents must establish 
and comply with a retention period for 
definitive securities that are truncated 
and converted to an electronic image. 
At a minimum, the agent must retain 
such securities for a period of thirty 
calendar days following the date that 
the agent submitted the electronic 
image of the paid security to a Federal 
Reserve Processing Site. Agents may 
establish longer retention periods for 
definitive securities at their discretion. 

[77 FR 16167, Mar. 20, 2012] 

§ 321.26 Role of Federal Reserve 
Banks. 

Federal Reserve Banks (including 
any Branch or office thereof, as appro-
priate) perform services as fiscal 
agents of the United States. These Fed-
eral Reserve Banks shall perform such 
services in connection with this part as 
may be requested by the Secretary of 
the Treasury, or a designee. These Fed-
eral Reserve Banks are authorized and 
directed to perform such duties, includ-
ing the issuance of supplemental in-
structions and forms, as may be nec-
essary to fulfill the purposes and re-
quirements of these regulations. The 
instructions and guidance issued pursu-
ant to § 321.27 set forth each Federal 
Reserve Bank that has been designated 
as a Federal Reserve Processing Site or 
as a TRS Site by the Secretary of the 
Treasury, or a designee. 

[77 FR 16167, Mar. 20, 2012] 

§ 321.27 Instructions and guidance. 

(a) The Bureau of the Fiscal Service 
will provide Federal Reserve Proc-
essing Sites, TRS Sites, and paying 
agents with instructions and guidance 
on how to process redemption trans-
actions. This information is available 
online at the Bureau of the Fiscal 
Service’s Web site at 
www.treasurydirect.gov, Federal Reserve 
Processing Sites, and TRS Sites. Pay-
ing agents must follow these instruc-
tions and guidance. 

(b) The Federal Reserve Operating 
Circular sets forth additional rights 
and obligations of paying agents with 
respect to redemption transactions. 
Additional instructions and guidance 
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